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Advance Auto Parts catalog

Introduction

The Advance Auto Parts catalog, supplied by HH Global, simplifies and streamlines the ordering process for
products and print on demand needs.

This user guide will provide reference for users on how to navigate through the online catalog and place orders
for desired available products.

Home Page

< ADVANCE | hhglchal
o] I O
Categories Home / Forms & Invoices " - $ - [::] =] =
— —
f— ——

Front Tags g
Labels
POD (Print On Demand)

3-PART INVOICES (carton AAP 2-UP LASER CASH BALANCE SHEET COMMERCIAL RETURN
Tags of 2000) INVCICE (Pk 500) EXPL (Pk 5 pads of... RECEIPT (Pk 2 books of...

24409475603 C 24400472 663 245304726884 C 24535414684

For Fol 85x1 L

P pack

$201.17 $9.26 k $3.78

User Profile Menu

From your user profile menu located at the top-right hand corner you may:

e Return to the home page.
e Access the user guide.
e Logout of the catalog (close your current login session).

(X AAFOC Cal User =

W Catalog Homa
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Catalog Display

The home page defaults to a grid view. You may change this view based on user preference using the

various display options available. The catalog display options are:

Show or hide images

Sort product list:
e newest/oldest product

release
e product title A-Z or Z-A

Display products in grid
forma

Display products in list
format

Display products in bulk add
format

Click to change the number of
products shown per page

Click to navigate between the
pages of products available

] *
+ Images

No Images

$ 3

Newest Products

Newest Products |

Product Title 1
Product Title |
—
8 =) =
—
B8 =l =
—
B = =
Display | 12 v Showing 1 to 12 of 44 Entries

13
24

30

{First  Previous Next Last>

AAP WARRANTY TAGS  SPECIAL TAGS ORANGE
BLUE (Pk 10 bands of... (Pk 10 bands of 50)

s
B

$2081 Fa $27.40 rux

AP ENGINE TRAN OVERSZE RET L 75)

it

Page 4

am gt man e o

AP AR a3 4



Advance Auto Parts catalog

Browsing the Catalog

Upon landing on the Home page, there are different options for browsing through the products. You may
navigate between the pages of products available to you, search for a specific product by various criteria, or
select a category and navigate or search within those related products.

Search

Searching for a product within the catalog can be done using the search bar at the top of the homepage. Type in
the value or values you wish to search on and the catalog will return products that match. Criteria that can be
searched on include (but not limited to):

Product Title
Product Code
Product Description
Category

Keywords

Product Type

To cancel a search, simply clear the search box and click the *Home' link in the breadcrumb.

Categories

Products are grouped into categories. Categories are listed on the left-hand side of the home page. Selecting a
category will display products assigned to that category on the page. While viewing a specific category, the
search box may be used to search for a specific product within that category.

To cancel the search or category view, simply click the *‘Home' link in the breadcrumb.

Categories

Add products to Shopping Cart

In grid view and list view, click the ‘Shopping cart’ "™ icon to select the required product. This will add
products directly to your shopping cart. In bulk view, check the box for each item and click Add to shopping
cart located at the bottom of the page. Repeat this process for each additional product you wish to add to your
shopping cart.

AAP WARRANTY TAGS
BLUE (Pk 10 bands of...

24499484 685
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Note: 70 view more information on a product you can click the 'Info’ u fcon or the thumbnail, which will take
you to the product page. You can alter the quantity you wish to order and add to shopping cart from the product

page.

AAP WARRANTY TAGS BLUE (Pk 10
bands of 50)

24499484.686
IN STOCK 902

Pack 10
$20.81

Quantity 1 n

OTHER: 3.75 x 1.875, 13PT Blue, 1/0; Black one side, No Bleed, Bindery/Finishing: Drill 1 hole and fiber patch / 2

Clipped Corners/ Shrink or rubber band in 50's Shrink or rubber band in 50's Package: Pack 500 24499484.686

For stock products, you can only add products to the shopping cart with available stock. You can set a
notification alert using the “Notify me"” option. An email will be sent to you when the product is replenished and
available for ordering.

Stock Level Replenishment Email Example:

From:-noreply-azure-STG3@hhglobal.com-<noreply-azure-STG3@hhglobal.com>+

CORE TAGS GRAY (Pk 10 Sent:-26-June-2025-12:16¢
bands of 50) To:-AAP-DC.CatUser @advance-auto. DC.CatUser@adv com>;:_Allstaff--TDy Allstafi-TDevelopment @hhglobal.co
subject: Hi Stock Level Alert** HHub-~Test System Email- Please-ignore-** 1
24499490 650 1
CAUTION This-email is from-an-external sender. Please verify-the-sender before replying,-opening-attachments-or-dlicking-on-any finks in-this-email
o sroc [REEETRE e Dear AAP.DC CatUserd
Asperyourrequest-product-24499490.680- CORE TAGS GRAY{Pk-10-bands-of 50) back4n-stock-and. {fororder.Y
Thankyou.Y

Tags. 3.7% x 1.875, 13FT Geay, (10

wands of 50 for a total of 500 tags) HHub-Support-Team+

3

** Please DO-NOT-REPLY tothis email-asitissentfrom-anunattended-mailbox-**Y

$19.35 Fack 1

Print on Demand (POD) products require selecting a pack size and personalization, when you click the shopping cart icon
you will be taken to the personalization page. Enter required fields, select “Save” and the product will automatically be
added to your shopping cart.

[T EEEEE T EERl AAP RETAIL BUSINESS CARD (250/
.

500 cards)
TRASOOISIBCON ATE
z . TPIAS002528C01.676
LT m P 00
rr B .
C -<7ADVANCE $52.09
AAP CORPORATE AAP RETAIL BUSINESS AUTOPARTS
BUSINESS CARD (250, CARD (260 / 500...
Ry Ar Ferionssiation Regusred
THASSEATBCED Fis TRAMCASIC 618 Trey [RORRT MGl Servnamsalion Drtier § (8% b (Teched out
-
' B o o
Silock 164 C15. Dusiess Cara Shock 1l 25, Dunmnesy Carda
Usaitma Sated [ackis “atpd

. Pack i
S ITA Pocx 2% - § 31.74 Pacx 250 / m
[ o 0 = W o | » |
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) aovance B
" —
d - the Ingnst
e compomare om0 ] oy oo
BUSINESS CARD - ASE
1250
TPIASDO2SIBLA2 T15 2 7 AAP CORPORATE BUSINESS CARD -
ASE (2511 500 or...
I8 125.00 (usn) (Pack 250)
First Lastname
Job Title
- . Team | Department Sub Total : 12500 (USD)
£ 000.000.0000 | ¢ 111
e e s

Street Address, Anytown, ST 00000

A7ADVANCE | CARQUEST

Order Shopping Cart Review

Once all desired products have been added, click on the ‘Items’ button and select *View’ to review your
shopping cart items.

- AAP WARRANTY TAGS BLUE (Pk 10
bands of 50)

AAP CORPORATE BUSINESS CARD -
ASE (250, 500 or

Sub Total : 145 B1 (USD

On the shopping cart review page, you can:

Update the product quantity.

Pause items in the shopping cart (holds an item in your shopping cart but does not include it with the order).
Remove items from the shopping cart.

Edit Print on Demand items.

Update your delivery address.

Return to the home page and continue shopping.

Empty the entire shopping cart.
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- AAP WARRANTY TAGS BLUE (P 10 bands of 50)

208 USDY 081 (USDY n_,—
FAUTHBA GBS Pack 10 n
y‘ AAP CORPORATE BUSIMESS CARD - ASE (250, 500 or 1000 cards) 125,00 (USD) 124,00 WD) |
5 ! 5 P ﬁ
TRIASMIFIBCIZ. 152 Pack 250 .n
Sub Tots! 15T (USD) ?ﬁ n

ADDRESSES AND BOTES

Debver To  dvoice To

& AAP.DC Cat Usar
Advarce Aub Pails

£008 Alpont Rd MW Mt
Fasnoke -
Vignia

a2 -
Uit States. e
g )

W Contre Shoppmrg | [l Ervpty Basbet

Changing Delivery

Details

As a first-time user, the Deliver To address will default to the Corporate Office address. To update the delivery
address, click *Change’ in the Addresses and Notes section. Enter a keyword (Store#, State, partial address)
in the Select an Address field. Select an address from the available Corporate Address Book dropdown list.
Once you have chosen your location, check the "Save/Store Address” box and click on ‘Save’. The last

address used will be saved and set as default for future orders.

Addresses and Notes

Redipient Name*

Tetepnone *

Select an Address

Company (Location
Name)

Adoress Line 1
Aderess Line 2
Address Line 3

Devery Town

Detivery Post/
Zipeose:
Deiivery Country*

Deivery County f
Stalie / Region

Advance At PArs RSTT2 ANP S0 7

Agvance Aulo Pants #6772

5622 W Roosevell R

60644

United States

Save as My Defaul Deiivery Address

Note: A/l jtems in your order must be delivered to the same address. If you need products to be delivered

Addresses and Notes

Reciprent Name ©

Teiephone:

Select an Addiess

Save/Store Address?

Company (Location
Name)

Acaress Line 1"

Adaress Line 2

Asaress Line 3

Delvery Town*

Devery
PostiZipcode

Delvery County 1
State / Region

Advance Aulo Parts

AAP Store

Addresses and Notes

Recipient Naime *

Telephone *

Select an Acdress

Save/Slore AQTIEsS?

Company (Location
Name)

Agdress Line 1°

Address Line 2

Agdress Line 3

Deivery Town*

Devery
PostZipeode

Delvery County /
State / Region

to multiple delivery locations, you will need to place separate orders.
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Once you are satisfied with your product and delivery details, click *Continue’ to proceed to the Delivery
Options and Order Total page, where you may review the final subtotal and delivery to address applied to your
order. From this page, click *Continue’ to proceed to the checkout page.

item Trde Price. Quantity Total

té- AAP WARRANTY TAGS BLUE (Pk 10 bands of 80)
T 20.81 (USD) 20.81 (USD)
24499484 688
Sub Total 20.81 (USD)
ol 20.81 (USO)
ADDRESSES AND NOTES e
.

& AAP-DC Cat User

If you wish to edit your order details, click the *Edit Order’ button to go back to the shopping cart page. You
may also select ‘Cancel Order’ to clear your shopping cart and return to the shopping cart page.

If you are satisfied with your order, select *Confirm order’. This completes the order process.

Once you have completed your order and checked out, you will be presented with the Order Confirmation screen.
This screen contains your order number, order date and confirmation that the order has been sent for approval.

Once the Order is approved you will also receive an email with your confirmed Order details. If you wish to print a
copy of the order confirmation, click on *Print Order’. This will download a PDF Catalog Order to your desktop
which you may save or print. Click on ‘Home’ to return to the Home page or *My Orders’ to go to the
Dashboard.

Thank you for your order
Order Number Order Date - %
162865 Wednesday, July 9,

2025 & AAP-DC Cat User

o Print Order & MyOrders &y Home
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Dashboard

The Dashboard stores all information relating to your orders. Click the n icon on the home screen to go to

the Dashboard page. You can select a filter period by clicking on *Orders’ to view orders over the last 7, 14, 30,
or 90 days; or you can choose to view all orders. Clicking on the Status Categories will show only orders at that
selected Status. You can also select from Approved, Awaiting Approval or Declined Orders to review the details.

7% ADVANCE | hhglobal l

[ Bt ] o] et tn =

Note: 7he digital assets and requestions tabs on the dashboard are not applicable to this catalog

Home / Dashbcard
m Digital Assets Requisitions
™ Ordered g In production B Shipped v Completed X Cancelled
—
T Days
Order No. Status Ordered Total 14 Days
30 Days
Wednesday, July 8, e
80 Days
162868 Ordered et ek AL y
Full history
Thursday, July 3, 125,00 (USD) .
162849 Ordered S >

<<First Previous Nex  Last>»
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Within the Dashboard, you can see the number of Confirmed Orders at their respective statuses.

When a New Order is received, it begins at Ordered status.

When a supplier begins to process an Order, it moves to In Production status.

When an Order is being shipped, it moves to Shipped status.

When an Order has been invoiced by the supplier, it moves to a final Completed status.
When an Order has been cancelled by the user, it moved to Cancelled status.

You may click on these Status Controls to view only those Orders at that particular Status.

To view more information about a Single Order, click on the B8 icon to expand Order details.
From here, you have the option to:

e Download the Order Confirmation.
e Duplicate the Order.
e Track the Delivery of the Order.

Crder No, Status Ordared Todal

162047 Onsered Wisnaagng

001 DY
2028 7128 PN

Data Varialslen

Shipping Method GROUND
Deliver yAddeess  Mwoke Address

AAP-DC Cat Usar

Advance Auto Parts S4500 S008 Airport Fd MW

1485 Trademant Blvd Roanoke

Winston Sakem Viginia

North Caroling 013

amar United States

United States
L Titie Price. Pack Size Duameay Toial
- AP WARRANTY TAGS BLUE (Ph 10 hands of 5]

L[] 1
THIIEL G

If you select ‘Download Confirmation’, a PDF of the Catalog Order will be downloaded to your desktop that
you can save or print.

Order Confirmation Example.
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Catalog Order H’"IgObd

Circaend By AAP-DC Cat Usar
Advarce Avio Pans, e
Order Dl Wednesday, July 2. 2025
Oircint Meamnibas TEIBET
Paryrears Mathod Payment on Actoust
Cantomer Relerence
Sreppeng Metod GROUND
Dy B e Auddreis
AAP-DC. Cal Lnar Amnitisbt
Tradernart Bivd. Wirnton Salem. Wgnes, JM012, Unlied States

Boril Camiing, IT12T, Unites
Granes,

AAP WARRANTY TAGS BLUE (P

1 oy ol 80§ vy 20081 (USD) Pack (10) L 20 (USD)
Tawatew Breshionwn Bub Total 3080 (USE)
Descripion | Raw  Goods | Tax | Toul i prtpsi
US (@) o me 000 20 Tan 0.00 (USD)

- TR

If you select *‘Duplicate Order’, the previously Ordered items will be automatically added to your order
shopping cart ready for you to complete the checkout process.

If you select *Track Order’, a pop up will display the Shipping Information for the Order (if available). This will
update as the Order Progresses through the shipment Process.

Tracking Order Examples:

Track Order
Date marked as 71712025

Track Order &
shipped:

Shipped Date: Awaiting Despatch Courier Name: UPS - https://www.ups.com
Method:
Tracking No: 126591740300004900

For assistance with this E-store, please email support at support.aap@hhglobal.com
For technical queries, please contact our dedicated support team by email at:

tech.supporthhub@hhglobal.com

Versions
Version No. Release Date Author Notes
1.0 07.02.2025 Mary Sol Fernandez gl el
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2.0 07.09.2025 Mary Sol Fernandez Initial draft.v2

3.0 12.01.25 Mary Sol Fernandez Final
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